EFFECTIVE MARCH 1, 2010

VALVOLINE LIMITED
ENGINE WARRANTY

If the engine in & Qualifying Vehicle has a Qualifying Engine Breakdown, Ashland Consuimer
Markets, an operating division of Ashland Inc. {"Valvoling™, will pay the reasonable
expenses for the repair or replacement of Covered Engire Parts and the associated labor
to restore these Covered Engine Paris to oparation, subject to the éxclusions, limitations,
terms, conditions, Eligibility Requiremenis, and consumer obligations set forth in this limited
warranty (collectively, this “Limited Warranty”). But, Vaivoling wilf not ba liable for special,
incidental, punitive or consequentiai damages, including, but not limited to, towing,
lodging, business interruption, loss of profits, damage to or foss of other property
or persons. Some states may not ailow the exclusion or limitation of incidental or
consequentiai damages, so that exclusion may not apply to you. This Limited
Warranty gives you certain legal rights. You may have other rights that vary from
state to state.

Capitalized ferms not defined in this Limited Warranty shall have the meanings
commonly ascribed to them.

COVERED GONSUMERS

This Limited Warranly is available only to the consumers who have complied
with all Eligibifity Requirements and who are at least 16 years of age on the date of Vehicle
Registration ('Covered Consuniers”). For purposes of this Limited Warsanty a Covered Consumer
may include a busingss entity {e.g., corporation, parinership, limited lisbility company, or similar
entities).

WARRANTY EFFECTIVE DATE AND COVERAGE COMMENCEMENT DATE
This Limited Warranty becomss effective once the Covered Consumer has completed
the Vehicle Registration process, except in states where regisiration is not required. In
thess states, this Limited Warranty becomes effective the date after March 1, 2010 when
Covered Consumer has ()(a) purchased qualifying Valvoline motor oil and changed oil in the
Qualifying Vehicle (a “do it yourself” or “DIY oif change™} or (b) purchased an oil change that
uses qualifying Valvoline motor ofl for the Qualifying Vehicle {a “de it for me” or “DIEM” oil
change), that date being the date of Vehicle Registration. Vehicle Registration must occur
on or after March 1, 2010. Coverage commences on the later of: (3} 18 months after the
date of Vehicle Registration, (b) the date the Qualifying Vehicle has been driven 7,501 miles
since the date it was enrolled, or (¢) the date the Qualifying Vehicle has had at least 2 oif
changes since the date it was enrolled (the “Coverage Commencement Date”}.

DURATION OF WARRANTY

This Limited Warranty covers the Qualifying Vehicle during the period from the Coverage
Commencement Date through the date the Quatifying Vehicle reaches Maximum Mileage,
as defined below under “Levels of Protection,” unless the Covered Consumer fails at any
time fo fully comply with this Limited Warranty.

Levels of Protection: Valvoline offers three different levels of protection which cover the
Govered Consumer’s Qualifying Vehicle up to the following maximum number of miles (the
“Maximum Mileage"):

150,000 Miles: To be eligible, Covered Consumers must change engine oil and fitter
before every 4,000 miles continuously and exclusively using Valvoline Premium Conven-
tionad Motor Qil {or a Valveline oil listed below in a higher level of protection).

225,000 Miles: To be eligible, Covered Consumer must change engine oil and filter
before every 4,000 miles continucusly and exclusively using either Valvoline MaxLife Motor
Qil or Valvoline DuraBlend Motor Qil (or a Valvoline ol listed below In a higher level of
protection).

300,000 Miles: To be eligible, Covered Consumers must change engine oil and filier
before every 4,000 miles continuously and exclusively using Valvoling SynPower Full
Synthetic Motor Oll or Valvoline MaxLife Fuil Synthetic Motor Oil.

Valvoline may add or subtract motor oils from the above categories as products are discon-
tinued, as naw products are added, or as deemed reasonable by Valvoline in its discretion.
A Covered Consumer may change the level of protection for & Qualifying Vehicte at any
time before the Qualifying Vehicle reaches 125,000 miles. A Covered Consumer who origi-
pally enrolls in the 225,000 or 300,000 mite protection level may change 1o a lower level
of protection after the Qualifying Vehicle reaches 125,000 miles. In order o change the
level of protection, the Covered Consumer must follow the instructions on www.valvoline.
com or www.engineguarantee.com and comply with the requirements for the new level of
protection chosen.

ELIGIBILITY REQUIREMENTS:

Qualifying Vehicles: A Qualifying Vehicle is a privately owned or leased, passenger car,
van, or pickup/light fruck that has a gross vehicle weight rating of less than 10,000 pounds
and the odometer has fewer than 125,000 miles at the time of registration and fewer than

131,001 miles on the date of its first qualifying cil change on or after March 1, 2010,
“Qualifying Vehicles™ excludes: a} vehicles modified or used for any fype of competitive,
timed, or exhibition motorgports activity {e.g. racing, autocrossing), b) vehicles used for
agricultural purposes, ¢) vehicles where the engine has been modified with equipment
or paris that would void the vehicle manufacturer’s warranty, d) vehicles that have been
modified with non-factory equipment or accessories {e.g., snow plow attachment, etc.), &)
vehicles with digsel engines, f) vehicles that are more than 19 years old at the time they arg
enrolled, and g} kit cars. Each Covered Consumer may enroli up fo 20 vehicles under this
Limited Warranty. The Covered Consumer must be the owner or lessee of the Qualifying

‘Vehicle enrolled.

Vehicle Registration: Covered Consumers must enrolf their Qualifying Vehicle and
select the leve! of protection desired, complete the online registration form, and agree to
the terms and conditions of this Limited Warranty by visiting www.valvoline.com or www.
engineguarantee.com. FOR RESIDENTS OF CALIFORNIA ONLY, THE FAILUSE TO COMPLETE
VEHICLE REGISTRATION DOES NOT DIMINISH THE COVERED CONSUMER'S LIMITED
WARRANTY RIGHTS UNDER THIS LIMITED WARRANTY. A CALIFORNIA RESIDENT THAT
DOES NOT COMPLETE VEHICLE REGISTRATION MUST COMPLY WITH ALL OTHER ELIGI-
BILITY REQUIREMENTS TO BE COVERED BY THIS LIMITED WARRANTY, AND COVERAGE OF
CALIFORNIA RESIDENTS UNDER THIS LIMITED WARRANTY 1S SUBJECT TO ALL EXCLU-
SIONS AND LIMITATIONS LISTED IN THIS LIMITED WARRANTY.

Consumer Obligations: Coverad Consumers must record their vehicle mileage at the
completion of Vehicle Registration. THE COVERED CONSUMER MUST CHANGE THE QUALL-
FYING VEHICLES GiL EXCLUSIVELY AND CONTINUCUSLY WITH VALVOLINE® MOTOR OIL.
THE COVERED CONSUMER MUST CHANGE THE QUALIFYING VEHICLE'S OIL AT LEAST
ONE TIME PER YEAR AND BEFORE EVERY 4,000 MILES TO -QUALFY FOR THIS LIMITED
WARRANTY, Covered Consumers must go to www.valvoline.com or www.engineguarantee.
com and record oil changes with the following required information within 90 days after the
¢il change occurred: date of oif change, mileage at time of oil change and product used.
Covered Consumers are required to keep all motor ofl receipis as proof of purchase and
will be required to submit proof of purchase if a claim Is submitted. Any cil changes taking
place at a Valvoline Instant Oil Change will not require receipts as these records are already
available to Valvoline.

ADDITI(]NAI. TERMS, CONDITIONS, LIMITATIONS, AND EXCLUSIONS
THIS LIMITED WARRANTY DOES NOT CGVER ANY DAMAGE THAF GCCURS PRIOR TO
THE COVERAGE COMMENCEMENT DATE.

2. “Covered Engine Parts” means all internal “oil wetted” engine parts, including: pistons,
piston rings, piston ping, crankshait antd main bearings, connecition rods and rod bear-
ings, camshaft and camshaft bearings, timing chain and timing gears, intake and
exhaust valves, valve springs, guides, oil pump, push rods, rocker arms, hydraulic
lifters and rocker arm shafts. The engine block and cylinder heads are also covered if
mechanical failure was caused by a failure of the above-listed parts. Covered Engine
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Parts does not include the following: ) all fuel system parts, by all ignition, starting
and electrical system paris, ¢) furbocharger and supercharger systems, d) the Exkaust
Gas Recirculation (EGR) system, and €) exhaust manifolds. THIS LIMITED WARRANTY
COVERS THE COVERED ENGINE PARTS, INCLUDING LABOR COSTS FOR REPAIR OR
REPLACEMENT OF THE COVERED ENGINE PARTS, AND THIS LIMITED WARRANTY
COVERS NO OTHER PARTS OR LABCR. Replacement will be made with a part that is
of a like kind and quality {i.e., new, remanufactured or used parts) compatible with the
original design specifications and wear tolerances of the Covered Vehicle.

“Qualifying Engine Breakdown” means 4) the immediate and apparent folal mechanical
failure of a Covered Part to work as it was designed to work in‘normal services, and
b} the vehicle electrical, fuel, computer engine management, cooling, induction and
exhaust systems are all working property, and are not the cause of engine fallure. A
Qualifying Engine Breakdown does not include the reduetion in operating performance
due to wear and tear, including a reduction in engine compression due {o worn rings
or valves, or abnormal sounds such as “knocking,” “pinging,” or “rattling” sounds when
a hreakdown has notf occurved,

Each qualifying 0il change must inciude an oil filter replacement and enough required
Valvoline mofor ¢l to fil the Qualifying Vehicle’s crankcase. The Qualifying Vehicle
engine must be serviced exclusively with the vehicle manufacturer’s required viscosity
and grade.

IF YOUR VEHICLE MANUFACTURER RECOMMENDS A FULL SYNTHETIC OR SEdl-
SYNTHETIC MOTOR O4., YOU WILL ONLY BE COVERED BY THIS LIMTED WARRANTY IF
YOU SIGN UP FOR THE 300,000 MILE WARRANTY (FOR FULL SYNTHETIC VEHICLES) FOR
VALVOUNE'S LINE OF SYNTHETIC MOTOR Gl OR THE 225,000 MILE WARRANTY (FOR
SEMI-SYNTHETIC VEHICLES) FOR VALVOLINE'S LINE OF SEMI-SYNTHETIC MOTOR QIL.

The Covered Consumer must replace the Qualifying Vehicle’s air filter as often as the
Qualifying Vehicle manufacturer recommends, The Covered Consusmer must maintain
the Qualifying Vehicle’s emission controf system in compliance with the Qualifying
Vehicle's manufacturer recommendations. The Covered Consumer must comply with
all scheduled engine maintenance recommended by the Qualifying Vehicle's manu-
facturer as outlined in the Gualifying Vehicle's owners manual. The Covered Consumer
must repair significant oil leaks and perform other necessary maintenance and repairs
to prevent damage to the engine.

Valvoling may sequire ihat the Qualifying Vehicle be repaired at a cerfified repair facility
or performed by an ASE Certified Mechanic for approved engine claim repair work
under this Limited Warranty.

Valvoline may pay the repair facllity that performs the repair or reimburse the Covered
Consurmar, At Valvolines aption, if the cost of repair exceeds the valus of the Qualifying
Vehicle, Valvoline may pay the Covered Consumer an amount equal to the private sale
yvalue of the Qualifying Vehicle on the date of a Qualifying Engine Breakdown as set
forth by Kelley Blue Book or some ofther similar listing of vehicle valugs if 2 Kelley Blue
Book vatue Is not available. VALVOLINE'S LIABILITY TO PAY FOR REPAIRS (OR THE
VALUE OF THE QUALIFYING VEHICLE) 1S LIMITED TO ATOTAL OF $5,060.00 OVER THE
LIFE OF THIS UMITED WARRANTY. Valvoline's obligation to repair or replace any listed/
covered part, as may be required, is the sole and exclusive remedy available o you
under this Linmited Warranty. Yaivoling is only responsible for the repairs it approves.
If Valveline pays anything under this Limited Warranty, and the Covered Consumer has
a right to recover coss from angther party, the Covered Consumer’s rights wifl become
Valyoline’s rights, up to the amount Valvcline paid. And the Covered Consumer will do
whalever is necessary fo snable Valvoline to enforce these rights.

The failure of any Covered Engine Parl that is related to any pending legal proceeding
or recall or for which the manufacturer has announced its respongibility by any means,
is exciuded from coverage under this Limited Warranty.

THIS LIMITED WARRANTY DOES NOT COVER CLAIMS ALSO COVERED BY THE
QUALIFYING VEMICLE'S MANUFACTURER WARRANTY OR ANY EXTENDED SERVICE
CONTRACT OR WARRANTY. However, if 2 Covered Consumer has otherwise complied
with this Limited Warranty, Valvoline will pay the deduciible amount to be paid by the
Covered Consumer under any existing extended service contract previously purchased
ty the Covered Consumer which covers engine damage fo the Qualifying Vehicle. This
Limited Warranty dogs not extend the Qualifying Vehicle manufacturer's warranty.
THIS LIMITED WARRANTY DOES NOT COVER CLAIMS THAT ARE THE RESULT OF:
COLUSIGN OR OTHER ACCIDENT; THEFT, VANDALISM; RIOT; EXPLOSION; EARTH-
QUAKE; LIGHTNING; FREEZING; OVERHEATING; INTERNAL OR EXTERMAL FIRE; WATER
OR FLOOD DAMAGE (INCLUDING PRIOR FLGOD DAMAGE); NEGLIGENT, RECKLESS,
KNOWING OR INFENTIONAL DAMAGE; TIMING BELT FAILLRE; IMPROPER SERVICE
OR MAINTENARNCE; DEFECT ATTRIBUTABLE TO THE VEHICLE MANUFACTURER;
IMPROPER INSTALLATION OF ANY PART, FLUID CONTAMINATION (LE., COOLANT,
FUEL, \MATER OR FCREIGN MATERIALY, OR THE FAILURE TG KEEP THE MOTOR OIL
AND ENGINE COOLANT AT LEVELS PRESCRIBED BY THE MANUFAGTURER. Valvoline
may refuse payment of any claims that otherwise comply with the terms of this Limited
Warranty where Vatvoline believes in good faith that .one or more of these causes
contributed to the damage claimed.

13. This Limited Warranty may be deemed void by Valvoline in its sole discretion if the
Covered Consumer records the type of oil used or mileage interval incorrectly or if
the Qualifying Vehicle's true mileage cannet be determined {for example, due o a
malfunctioning odometer),

14. Unless earlier termirated for non-compliance with the ferms and conditions, all
coverage under this Limited Warranty ends on Jung 1, 2029, or when the odometer
reading has exceeded the Maximum Mileage restrictions, whichever ocours first, Aay
claims accruing affer 12:00 AM, Eastern Daylight Time on June 2, 2029, shall not be
covered by this Limited Warranty. All claims must be filed on or before July 1, 2629,
Valvoiine may extend the expiration date of this Limited Warranty without notice.

15, This Limited Warranty is only available in the United States of America, which includes
the 50 staies and the District of Columbia but does not include any U,S. territories,

16. This Limited Warranty may not be transferred or assigned.

17, Each Qualifying Vehicle is aflowed up to three “exceptions” relating to the Covered
Consumer’s compliance obligations. This Limited Warranty will become null and void
if an enrofled Qualifying Vehicle has more than three qualifying exceptions. Valvotine
reserves the right to determine whether any failure by a Covered Consumer io Steictiy
comply with their pbligations qualifies as an “exceplion” in Valvoline's sole diseretion, A
qualifying “exception” includes, but may not be fimited to, 4} failing o change ofl within
4,000 miles {but less than 6,000 miles) of the previous oil change, b) failing to record
an oif change within 90 days of the date the oil change occursed, or ¢) using the wrong
type of ail required for the level of protection desired {i 2., using premium corventionat
oit rather than SynPower full synthetic ofl). if the Covered Consumer fails to change ol
within 6,000 miles from the previous oil charge, that event will not be considered a
qualifying “exception”, and this Limited Warraniy will become null and void.

18. Valvoling may add coverage categories or discontinue offering coverage categories at
any time in its sole discretion without notice. Valvoline may elose registration for this
Limited Warranty at any time without notice. if Valvoline discontinues coverage for a
category, no new vehicle registrations will be allowed in the discontinued category. if
Valvoline closes registration, no new vehicle registrations will he allowed. However,
those Covered Consumers then participating in this Limited Warranty program wil
continue to be covered so long as they comply with all ferms and conditions of the
Limited Warranty.

19. These terms and conditions may ony be changed by Valvoline.

FILING A CLAIM

To file a claim under this Limited Warranty, Covered Consumers must:

a.  Be sure the Qualifying Vehicle is protected feom further damage;

b.  Upon discovery of the damages (but not Jater than 30 days from the date the damage
occurred), visit www.valvoling.com or www.engineguarantee,com for instruction on
filing a claim or call 1-877-274-6703 {a claim may also be made in writing to Valvoline
Engine Guarantee, PO Box 11336, Lexington, Keniucky 40512);

¢.  Receive repair approval from: Administrator prior fo cleaning, repairing or repfacing
any covered parts (no claims will be paid without prior authorization). To receive repair
approval Covered Consumers must contact the Administrator a its toll-free number
listed above or, in the case of those submitting a claim in wrifing, the Administrator wifl
coniact the Covered Consumer direclly;

d.  Provide all information requested by Vaivoline; and

e Make the vehicle avaitable for inspection af Valvoling's request.

After review of the claim, Valvoline may request additional information. Covered Consumers

may be required to provide the following:

a) package codes or copies of all service and purchase receipts as proof of purchase,
(receipts must be printed, not hand written, and specify clearly and unambiguousty the
use of Valveline oil for the oil ehange; any oil changes taking place at a Valvoline Instant
Qit Change location will not require receipts as these records are already available to
Valyoling),

b)  purchase receipts for all engine-related maintsnance,

¢) acopy of the current Vehicle Registration card,

d) documentation of the engine damage and estimated repair costs, and for

€) acopy of any extended service contract or warranty,

Georgia Addendum:

We feal 50 strongly about the quality of our motor ail, we are offering this limited warranty.
This is not a coniract of insurance. Qur obligations are insured by Protective Insurance.
If & claim is not paid within 60 days, you may file a claim directly with the insurer: Fyndon
Property Insurance Company, PO Box 820, Deen‘ueld iL 60015. Consumers may opt out of
this timited warranty at any time.
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